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AlI-POWERED DIGITAL
TRANSFORMATION FOR

Businesses, Enterprises & Government
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About GVM Technologies

A trusted partner for Al, automation, software development and digital transformation.

GVM Technologies is a trusted partner in Al, automation, software development, and
digital transformation, helping businesses simplify complex processes with secure,
scalable, and intelligent digital solutions.

We combine business analysis, Ul/UX, software engineering, Al integration, DevOps, and
long-term support to deliver practical, reliable, and technically strong solutions for
everyday business operations.
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WHY CLIENTS CHOOSE US

Business-first consulting with secure, scalable, and reliable project delivery.

® Business-first consulting approach
# Secure and scalable architecture
¢ End-to-end project delivery

® Reliable deployment and support
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Al + SOFTWARE EXPERTISE

Advanced Al solutions and software development built for business growth.

¢ Al agents and intelligent automation
¢ NLP, machine learning, and computer vision
¢ ERP, CRM, and dashboard solutions

¢ Web and mobile application development

/ 3

S
a«

ENTERPRISE READINESS

Enterprise-grade systems designed for security, compliance, and scalability.

¢ Role-based access and audit trails
® Reporting and compliance management
¢ Cloud deployment and system integrations

¢ Backup planning and long-term support
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Al Virtual Receptionist &

Calling Agent

Automate inbound and outbound communication with intelligent, human-like Al voice
agents.

# Virtual
~  Receptionist

Greets callers, understands intent,
answers common questions and routes
calls to the right person or
department.

Lead
Qualification

Collects name, contact details,
requirement, budget, timeline and
urgency before assigning to sales.
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24/7 CUSTOMER
COMMUNICATION

GVM Technologies builds Al voice agents
that answer calls, qualify leads, book
appointments, provide information, create
tickets and hand over complex cases to
human teams when needed.

¢ Inbound call answering

4 Outbound lead follow-ups

® Meeting booking and reminders
# Call transcripts and summaries

¢ CRM and calendar integration

‘ . Outbound
“ (Calling Agent
Runs follow-ups, appointment
confirmations, feedback calls, sales

qualification and campaign calls at
scale.

Conversation
Intelligence
Generates transcripts, summaries, call

outcomes and follow-up actions for
reporting.




WhatsApp Al Agent & CRM

Convert WhatsApp enquiries into structured leads, support tickets, campaigns and
customer journeys.
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=% Al FOR WHATSAPP

'® BUSINESS [

Hi GVM Technologies, I'm exploring a

solution for my business and would like to

Our WhatsApp Al Agent responds instantly, ‘

asks relevant questions, shares product/ Eur o Gt

service details, captures customer \ | C———

requirements and updates CRM records o

automatically. —_— R AT

# Official WhatsApp Business API ‘ ST
integration :

Can you please specify what type of ser
you are looking for? (Website, App, etc.)

¢ Automated replies and FAQ handling

'm mainly looking for a website for
something modern and
ndly, with the ability to showcase

¢ Human handover for complex chats
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Our Website Development starts from
215000 and can go up to 100000

® Lead pipeline and customer history |
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¢ Campaign and broadcast support
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Automated Chat Flow CRM Pipeline

Every conversation can be mapped to
lead stages, follow-ups, owners and
conversion status.

Al handles first response, lead capture,
qualification and requirement
discovery without delay.

X

Campaign Messaging Analytics Dashboard

Send approved campaign templates, Track response time, lead source, hot
reminders, offers, service updates and leads, closed deals and conversation
follow-ups. performance.

—— Al Solutions & Digital Transformation by GVM Tecnologies



Al-Based ERP & CRM

Centralize business operations, customer management, approvals, documents and
reporting with Al intelligence.
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BUSINESS OPERATIONS, REIMAGINED

We build custom ERP and CRM platforms that connect departments, automate workflows,
reduce manual errors and provide real-time visibility for management.

# Finance, inventory, HR and 4 Document and approval workflows

procurement .
¢ Al reporting and smart search

® Lead, pipeline and customer

management ¢ APl integrations with existing systems

) Al ERP Al CRM

User roles, finance, inventory, Lead capture, sales pipeline,
procurement, HR, documents, follow-ups, customer profiles,
workflows and management campaigns and team
dashboards. performance.
° 'I/_' °

Al Insights % || Integrations
Forecasting, anomaly alerts, report Connect with WhatsApp, email, calling,
generation, summaries and next-best- payment gateways, websites and
action recommendations. third-party APIs.
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Al-Enabled Infrastructure &

Access Management

Build secure, scalable and Al-ready infrastructure with smart identity, access and
monitoring systems.

SECURE FOUNDATION
%+ FOR Al SYSTEMS =

GVM Technologies designs cloud, private

cloud and in-premise infrastructure for IN-PREMISE re VPN & FIREWALL
SERVERS ' ' '

SECURE ACCESS

ERP, CRM, Al agents, dashboards and
enterprise applications.

o

# Cloud and in-premise server setup = | [ | |
. B D& e
® VPN, firewall and secure access mbi - =

RFID/NFC/QR || Ly BIOMETRIC
ACCESS

¢ Application deployment and monitoring
® RFID, NFC, QR and biometric access

¢ Audit logs and role-based control

APPLICATION
AUDIT LOGS & DEPLOYMENT &
ROLE-BASED CONTROL MONITORING

s Al-Ready R Smart Access

=oo Infrastructure == (Control
Servers, cloud, containers, reverse Employee, visitor, vendor and
proxy, SSL, backups, monitoring and department-level access with RFID,
scalable deployment. NFC, QR or biometric integration.

. . Security @ Enterprise

== Dashboard Deployment
Real-time entry logs, alerts, access Production-ready setup with secure
reports, audit trails and role-based environments, database controls and
administration. support processes.
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Smart Payroll & HR Automation

Automate employee management, attendance, leave, payroll, approvals and HR

documentation.
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Intelligent Real-time Empowered Better Outcomes,
Scheduling Insights Teams Lower Costs
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Payroll Automation

Salary structure, attendance mapping,
deductions, bonuses, reimbursements
and payslip generation.

HR Documents

Secure employee document storage,
expiry alerts, contracts, IDs and
compliance files.
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SMARTER
WORKFORCE MANAGEMENT

Our Smart Payroll and HR platform helps
organizations manage employees,
attendance, leave, salary calculation,
payslips, reimbursements and compliance
workflows in one system.

¢ Employee onboarding and records
4 Attendance and leave management
# Payroll calculation and approvals

# Payslip and report generation

¢ Al query assistant for HR policies
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Attendance Intelligence

Biometric, mobile, geo-fencing, RFID or
NFC attendance integration with daily
reports.

Al HR Assistant

Answers employee queries,
summarizes policies and highlights
payroll or attendance anomalies.




RFID / NFC Systems &
Smart Identity

Digitize access, attendance, assets, inventory, visitor tracking and digital identity using

RFID and NFC.

‘@' FAST, SECURE AND
c -, TRACKABLE IDENTIFICATION

GVM Technologies develops RFID and NFC-based
solutions for organizations that need faster
identification, physical tracking, secure access

and automated movement records.
¢ NFC digital business cards

# RFID attendance and access cards
# Asset and inventory tracking

¢ Gate pass and visitor tracking

¢ Warehouse and vehicle movement logs

NFC Digital Cards

Tap-and-share business profiles, QR
links, wallet-ready cards and
contactless identity experiences.

Smart Visitor Pass

QR or NFC visitor passes with approval,
entry logs, host notification and
security tracking.
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RFID Operations

Attendance, gate entries,
warehouse movement, asset
tagging and inventory automation.

Asset Visibility

Track assets, devices, inventory and
movement history across locations and
departments.




Smart Traffic &
Agriculture Al Solutions

Sector-specific Al platforms for government, public infrastructure, agriculture and smart
city transformation.

SMART TRAFFIC MANAGEMENT

Al-powered traffic systems can analyze
vehicle density, monitor violations, support
control-room dashboards and generate
data-driven recommendations for traffic
planning and public safety.

® Vehicle detection and density analysis

4 ANPR and violation monitoring integration
¢ Signal timing recommendations

¢ Incident and congestion alerts

@ Historical reports for city planning

Y.y AGRICULTURE ERP & APP
@ Our agriculture ERP and mobile app

solutions help digitize farmer records,
scheme applications, field officer
operations, crop advisory, soil health
records, inventory and department-level
dashboards.

¢ Farmer registration and Aadhaar-based
verification support

¢ Scheme application and tracking
® Weather and crop advisory
® Field officer mobile app

¢ Admin dashboard and analytics
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Implementation Approach

From business requirement to production deployment, GVM Technologies provides end-
to-end Al solution delivery.

O DISCOVERY

# Understand business goals, workflows, users, integrations,
and success metrics to align solutions, improve
efficiency, and measure overall business performance.

PLANNING

¢ Define system modules, Al scope, technical architecture,
data flow design, project timeline, and delivery roadmap
to ensure structured implementation, scalability, and
successful deployment.

DESIGN

¢ Design clean, intuitive UI/UX prototypes for web
dashboards, mobile apps, and admin portals, ensuring
usability, consistency, accessibility, and modern visual
design.

DEVELOPMENT

¢ Build secure, scalable applications with well-designed
APIs, optimized databases, and reliable third-party
integrations to ensure performance, security, and
extensibility.

Al INTEGRATION

¢ Implement Al agents and solutions using NLP, automation,
analytics, prediction models, and computer vision to
enable intelligent decision-making and process
automation.

DEPLOYMENT

¢ Deploy solutions on cloud, dedicated servers, private
cloud, or client infrastructure with proper configuration,
monitoring, and ongoing support for reliability and
scalability.

©O 0 0 ©
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TECHNOLOGIES

LET'S BUILD
YOUR Al FUTURE

Automate communication, modernize operations, digitize
workflows and build industry-specific Al platforms.

CONTACT US

gvmtechnologies.com
marketing@gvmtechnologies.com

@ +91 90339-31915 / +91 79745-28578

@ Rio Empire, 1608 - 11, Opposite Pal RTO, Scan QR
Pal, Surat, Gujarat, India - 395009 For Connect with us




